LA Remedy Report

Report Date: 10/3/2001

Report Period: 200107

Tier2
. BIA: Billing Invoice Accuracy (BNMKP) o
Balancing BST
OCN/ Critical Pass/Fail BNMK  Metric
ACNA Z-Score Value Indication % Result

STATE 0 o P ' 0.00%

0.00% 99.59%

CLEC |

Txns in Fee
Metric  Parity Volume Total Negative  Affected Schedule
Resuit Gap Prop Txns Cells Volume  Amt/tem Remedy Paid

$0 |

%  0.00 0.00[ 6,572,385 26949 0 ‘.7 ' %0 |

$0 |

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

Page 94 of 142




LA Remedy Report

Report Date: 10/3/2001
Report Period: 200107

Txns in

BST

Balancing CLEC
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative
ACNA Z-Score Value Indication % Result Result Gap Prop Txns Cells
i STATE 0 0 P 95.00% 0.00%' 100.00%  0.00

0.00 147 147

Lt ’

Fee
Affected Schedule
Volume Amt/tem Remedy Paid

0 “s0 [ %0

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.
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LA Remedy Report

Report Date: 10/3/2001
Report Period: 200107

Tier2 : \
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- gt Cutp (BNMK)

Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication % Resuit Resuit Gap Prop Txns Cells Volume Amtitem Remedy Paid
. STATE ) 0 0 P | 95.00% 0.00% 99.25% 0.00 0.00 134 133 0 $0 A‘W$"A}

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.
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LA Remedy Report

Report Date: 10/3/2001
Report Period: 200107
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Balancing BST CLEC
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total
ACNA Z-Score Value Indication % Result Result Gap Prop Txns
. STATE 0 0 P . 5.00% 0.00%" 1.40%  -0.04 0.00 143

Txns in
Negative
Cells

-0 so |

Fee
Affected Schedule
Volume Amt/tem Remedy Paid

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.
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LA Remedy Report

Report Date: 10/3/2001
Report Period: 200107
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Balancing BST CLEC Txns in
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative
ACNA Z-Score Value Indication % Result Result Gap Prop Txns Cells

- STATE 1.68233631" -5.80290535| P N/A|  1.00%  0.67% 7.49 0.00 7667 38 0

P e
i o R A s S

Fee
Affected Schedule
Volume Amt/tem Remedy Paid
0 $0 | ‘$“']

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.
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LA Remedy Report Report Date: 10/3/2001

Report Period: 200107
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Balancing Txns in Fee

OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication % Result Result Gap Prop Txns Celis Volume Amtitem Remedy Paid
STATE; 1.644200581 31'54062271 P ] N/A 2.84%. 2.44%‘ 33.18 0.00 93,316 940 0 $0 5(7—]
PRIVATE/PROPRIETARY ‘ Page 99 of 142

No disclosure outside BellSouth except by written agreement.



LA Remedy RepOl’t Report Date: 10/3/2001

Report Period: 200107
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Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication % Result Resuit Gap Prop Txns Cells Volume Amtitem Remedy Paid
- STATE 0.95005282 -1.00880681 P 1 N/A 0.03%  0.00% 1.96 0.00 25,836 1 0 30 o $'6“‘
PRIVATE/PROPRIETARY Page 100 of 142

No disclosure outside BellSouth except by written agreement.



LA Remedy Report

Report Date: 10/3/2001
Report Period: 200107

Tier2

Balancing BST CLEC Txns in
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative
ACNA Z-Score Value Indication % Result Resuit Gap Prop Txns Cells
STATE 263048882 -10.1074337, 226% 1.53% 12.74 0.00 11,422 32

Fee

Affected  Schédule

Volume

Amt/ltem Remedy Paid

?

o’*"”’*sib*T— 1

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.
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LA Remedy Repo rt Report Date: 10/3/2001

Report Period: 200107
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BST CLEC Txns in Fee

S o e e - K a ek s o e s B

OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication % Result Result Gap Prop Txns Cells Volume Amtitem Remedy Paid
. STATE' -9.0655035 -1.14523413] 13 13 - 80 ] $(’)ﬂ7|
PRIVATE/PROPRIETARY Page 102 of 142

No disclosure outside BellSouth except by written agreement.



LA Remedy Report Report Date: 10/3/2001

Report Period: 200107
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BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative Affected Schedule
ACNA Z-Score Value indication % Result Result Gap Prop Txns Cells Volume Amtitem Remedy Paid
. STATE -0.865035 0 30 { T "“’3’0’1
PRIVATE/PROPRIETARY Page 103 of 142

No disclosure outside BellSouth except by written agreement.



LA Remedy Report Report Date: 10/3/2001

Report Period: 200107

BST CLEC Txns in
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication % Result Result Gap Prop Txns Cells Volume Ambtitem Remedy Paid

1.00 2,667 ‘ 32 32 %0 ] 50“

PRIVATE/PROPRIETARY Page 104 of 142

No disclosure outside BeliSouth except by written agreement.




LA Remedy Report

Report Date: 10/3/2001
Report Period: 200107
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Balancing

OCN/ Critical Pass/Fail
ACNA Z-Score Value Indication

STATE 0.53647514 -1.23401284] P

Txns in

Parity Volume

3 12 ('T—Tr'

Fee

Negative Affected Schedule
Cells Volume  Amt/tem Remedy Paid

oy

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.
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LA Remedy Rep()rt Report Date: 10/3/2001

Report Period: 200107
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Txns in Fee

Balancing BST CLEC
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative Affected Schedule
ACNA Z-Score Value Indication % Result Result Gap Prop Txns Cells Volume Amtitem Remedy Paid

0 %0
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No disclosure outside BellSouth except by written agreement.




LA Remedy Report Report Date: 10/3/2001

Report Period: 200107

2 B
e goof ¢ A s ™ G LB AR

Balancing BST CLEC Txns in Fee

OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication % Result Result Gap Prop Txns Cells Volume Amtitem Remedy Paid

1 1 0] %]

PRIVATE/PROPRIETARY Page 107 of 142

No disclosure outside BellSouth except by written agreement.



LA Remedy Report

Report Date: 10/3/2001
Report Period: 200107

Tier 2

Balancing
OCN/ Critical Pass/Fail
ACNA Z-Score Value Indication

- STATE] 3.7011053 -3.03036623 P

BNMK
%

N/A

BST
Metric
Result

CLEC

Metric
Result

ol
G

Parity Volume
Gap

Prop

Total
Txns

Txns in
Negative

Cells

R et

Affected
Volume

0

Fee
Schedule
Amt/ltem Remedy Paid

%0 %0

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.
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LA Remedy Report

Report Date: 10/3/2001
Report Period: 200107
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Balancing BST CLEC
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total
ACNA Z-Score Value Indication % Result Result Gap Prop Txns

‘ STATE‘ —073938213 -0.58309072,

13

Txns in

Negative
Cells

Affected
Volume

0

Fee

Schedule
Amt/tem Remedy Paid

$o [ $0]

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.
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LA Remedy Report

Report Date: 10/3/2001
Report Period: 200107
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Balancing BST CLEC Txns in

OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative  Affected
ACNA Z-Score Value Indication % Result Result Gap Prop Txns Cells Volume

STATE| 4.48312304] -4.38627814 P l N/A 21.79 10.58

Fee
Schedule
Amt/ltem Remedy Paid

0. 00r~%—~————‘~—_—[—*w 301

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.
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LA Remedy Report

Report Date: 10/3/2001
Report Period: 200107
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Balancing BST CLEC

il

OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total
ACNA Z-Score Value Indication % Result Result Gap Prop Txns

~ STATE 1.58264838 -0.55986474 P ! N/A 13.90, 5.57 2.14 0.00 7 1 0 $0 $0

RECEEE 2 Ok T S W

Txns in Fee

Negative Affected Schedule
Cells Volume Amtltem Remedy Paid

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.
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Report Date: 10/3/2001

LA Remedy Report
Report Period: 200107
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Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication % Result Result Gap Prop Txns Cells Volume Amt/item Remedy Paid
. STATE 11.6623208 -27.07023311 P ‘ N/A 1.09 88 3873 0.00 19,038 1,862 0 $O'T SOW

PRIVATE/PROPRIETARY Page 112 of 142

No disclosure outside BellSouth except by written agreement.



Report Period: 200107

LA Remedy Report Report Date: 10/3/2001

Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Faili BNMK  Metric Metric  Parity Volume Total Negative Affected Schedule
ACNA Z-Score Value Indication % Result Resuit Gap Prop Txns Cells Volume Amt/tem Remedy Paid

STATEE -2'456—23891

W 7 4 $0 $0 |

PRIVATE/PROPRIETARY Page 113 of 142

No disclosure outside BellSouth except by written agreement.



LA Remedy Report Report Date: 10/3/2001

Report Peried: 200107
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Balancing BST CLEC Txns in Fee

OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA  Z-Score Value Indication % Resuit Result Gap Prop Txns Cells Volume Amtitem Remedy Paid

-~ STATE -63.951977

6.78 -61.03 1.0‘0] 180 135 135 $0 $0 “

PRIVATE/PROPRIETARY Page 114 of 142

No disclosure outside BeliSouth except by written agi..ement.



LA Remedy Report Report Date: 10/3/2001

Report Period: 200107
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Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative Affected Schedule
ACNA Z-Score Value indication % Result Result Gap Prop Txns Cells Volume Amtitem Remedy Paid

0.77 45 - 35 27 $0 $0

PRIVATE/PROPRIETARY Page 115 of 142

No disclosure outside BellSouth except by written agreement.




LA Remedy Report Report Date: 10/3/2001

Report Period: 200107

Tier2
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Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication % Result Result Gap Prop Txns Cells Volume Amt/ltem Remedy Paid

STATE' 2.1322587 -8.273338791

320 0 %0 AfOT

PRIVATE/PROPRIETARY Page 116 of 142

No disclosure outside BelliSouth except by written agreement.



LA Remedy Report Report Date: 10/3/2001

Report Period: 200107
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Balancing BST CLEC Txnsin Fee
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication % Result Result Gap Prop Txns Cells Volume Amtitem Remedy Paid

000000 U
. STATE! 0 0 F J 100.00% 0.00% 98.04%‘l -0.02 0.00 51 50 1 $0 §0“

PRIVATE/PROPRIETARY Page 117 of 142

No disclosure outside BellSouth except by written agreement.



LA Remedy Report Report Date: 10/3/72001

Report Period: 200107

Tier2 :
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Balancing BST CLEC Txns in Fee
OCN/ Critical Pass/Fail BNMK  Metric Metric  Parity Volume Total Negative  Affected Schedule
ACNA Z-Score Value Indication % Resuit Result Gap Prop Txns Cells Volume Amtltem Remedy Paid

STATE ~ -0.53694 -0.42980684 F ‘ N/Al  5.00% 5.88% _—-0.1'1*—0.03T - 17 1 B $0 - $’07

PRIVATE/PROPRIETARY Page 118 of 142

No disclosure outside BellSouth except by written agreement.




